UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM
HUYEN PHU GIAO Poc lap — Tu do — Hanh phuc

So: 446 'UBND-TH Phii Gido, ngay {4 thang 12 nam 2019
V/v trién khai su dung céc chue
nang cua Cong thong tin xu ly
duong day nong dé tiép nhan, xur
ly va tra 101 phan anh kién nghi
ctia ¢ nhén, 16 chic.

Kinh gui:
- Céac co quan, ban, nganh huyén;
- Uy ban nhan dan céc xa, thi tran.

Can cr Nghi dinh 20/2008/ND-CP ngay 14/02/2008 cua Chinh phu veé tiép
nhan, xur ly phan anh, kién nghi cua ca nhan, td chirc vé quy dinh hanh chinh;

Can ctr Quyét dinh sé 574/QD-TTg ngay 25/4/2017 cua Thu tuéng Chinh
phi vé& Ban hanh quy ché tiép nhan, xir ly va tra 101 phan anh, kién nghi cta ngudi
dan, doanh nghiép trén cong thong tin di¢n tu Chinh phu;

Can ctr Quyét dinh sb 3401/QD-UBND ngay 18/11/2019 cia UBND tinh
Binh Duong vé viéc Ban hanh quy ché tam thoi vé tiép nhan, xir 1y va tra 161 phan
4nh, kién nghi cua ca nhén, to chic qua Hé thong duong day nong 1022 trén dia
ban tinh Binh Duong;

Can et Ké hoach sé 5176/KH-UBND ngay 10/10/2019 cua UBND tinh Binh
Duong vé viéc van hanh thir nghiém va chinh thirc cong bo ra mat He thong duong
day nong 1022 trén dia ban tinh Binh Duong;

Pé viéc trién khai va str dung vé tiép nhan, xu ly va tra 16i phan énh, kién
nghi cta ca nhan, t6 chirc qua Hé thong duong day nong 1022 trén dia ban tinh
Binh Duong duoc kip thdi, nhanh chong va chinh xac. Chu tich UBND huyén yéu
cau Thu trudng cac nganh, Chu tich UBND céc xa, thi tran khan truong trién khai
thuc hién mot s6 nhiém vu sau;

1. B tri nhan su, trang thiét bi, duong truyén; quan ly tai khoan, mat khau an
toan dé phuc vu str dung, khai thac céc cong cu xu ly cua He théng duong diy nong
1022 theo huéng din cua S& Thong tin va Truyén thong.

2. Ung dung chit ky so trong cac van ban dién tir dé chuyén xu ly, tra lo1
phan anh, kién nghi cta ¢ nhan, t6 chuc.







3. Cung cap va thuong xuyén cap nhat bo cau hoi va cau tra 1oi ddi voi
nhitng van dé thuong xuyén dugc cac ca nhan, t6 chirc quan tim thac mac dé nhan
vién truc Hé thong duong day ndng truc tiép tra loi.

4. Cac nganh, UBND cac x4, thi trdn dang nhép va sir dung Hé thong theo
cac duong link sau day:

4.1. Website:https://1022xuly. binhduong. gov.vn

4.2. App trén thiét bi Smartphone sir dung hé diéu hanh Android:

https.//play.google.com/store/apps/details? id=vn.com.lcs.x1022. binhduong.c
huyenvien

4.3. App trén thiét bi Smartphone sir dung hé diéu hanh 10S:

https://apps.apple.com/vi/app/xu-ly-pye/id1484610775?1=vi

5. Cac nganh, UBND cac xa, thi tran dang nhap va sur dung H¢ thong theo tai
khoan va mat khau sau day dé xtr ly va twong tac voi dau moi tiép nhan (UBND

huyén Phu Gido):
STT Username Don vi password
1 vpubphugiao-pgldt Phong Quan ly Do thi taphuan@1022
2 | vpubphugiao-pnv Phong No§i vu taphuan(@ 1022
3 | vpubphugiao-pldtbxh Phong Lao dong Thuong binh Xa hoi taphuan@ 1022
4 | vpubphugiao-ptckh Phong Tai chinh Ké hoach taphuan(@1022
5 | vpubphugiao-ptp Phong Tu phap taphuan@1022
6 | vpubphugiao-tth Thanh tra huyén taphuan@ 1022
7 | vpubphugiao-pkt Phong Kinh té taphuan@1022
8 | vpubphugiao-pgddt Phong Gido duc — Dao tao taphuan(@ 1022
9 | vpubphugiao-pvhtt Phong Vin hoa Thong tin taphuan(@ 1022
10 | vpubphugiao-pyt Phong Y té taphuan(@ 1022
11 | vpubphugiao-ptnmt Phong Tai nguyén Moi truong taphuan@ 1022

12 | vpubphugiao-bgldadixd | Ban Quan Iy dy én — Diu tu xay dung taphuan(@ 1022
13 | vpubphugiao-dth Pai Truyén thanh taphuan@1022
14 | vpubphugiao-tiptqd Trung tam Phat trién quy dat taphuan@ 1022
15 | vpubphugiao-xnctec Xi nghiép Cong trinh cong cong taphuan@ 1022
16 | vpubphugiao-cnvpdkdd | Chi nhanh Vian phong Pang ky dat dai taphuan(@ 1022
17 | vpubphugiao-ttpv UBND Thi Tran Phudc Vinh taphuan@ 1022
18 | vpubphugiao-xab Xa An Binh taphuan@1022
19 | vpubphugiao-xvh Xa Vinh Hoa taphuan@ 1022
20 | vpubphugiao-xph Xa Phude Hoa taphuan(@ 1022
21 | vpubphugiao-xtl Xa Tan Long taphuan(@ 1022
22 | vpubphugiao-xal Xd An Long taphuan@1022
23 | vpubphugiao-xat Xa An Thai taphuan(@ 1022
24 | vpubphugiao-xal Xa An Linh taphuan@ 1022
25 | vpubphugiao-xth Xa Tan Hiép taphuan@1022







26 | vpubphugiao-xps
27 | Vpubphugiao-xtl

Xa Phudce Sang
Xa Tam Lap

taphuan@1022
taphuan@1022

Lueu y: Dé dam bao tinh bao mdt, cic nganh, UBND cdc xd, thi trdn sau khi
dang nhap thanh cong vao h¢ thong theo tai khoan va mdt khau dwoc cung cdp
(phia trén) c6 thé thay doi mat khau dé tw quan tri tai khoan cd nhdn ciia minh.
(Kem theo tai lieu huong dan).

Yéu cau Thu truong cac nganh, Chu tich UBND cac x4, thi tran khan truong
trién khai thuc hién, trong qua trinh thuc hién néu co khé khan, thiac mac vé viéc
dang nhéap vao hé thong, ciing nhu gap kho khan trong qua trinh str dung, vui long
hotro1022@binhduong.gov.vn hodc sé dién thoai:
0913.059739 gap Phé Chanh Van phong HDND-UBND huyén: Nguyén Bao Loc

litn hé qua hop mail:

dé duoc hd tro./.

Noi nhan:

- CT, cac PCT UBND huyén;

- Nhur trén;

- CVP, cic PCVP. t6 CVTH:

- Luu VT;’.

CHU TICH







