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UyBAN NHANDAN
HUY~NPHDGrAo

S6: -;::; IKH-UBND Phil Giao, ngay o-rthdng 4 nam 2020

CQNG HOA xA HOI CHU NGHiA VIET NAM. .
IlQc l~p - TI}'do - Htloh phuc

KEHOACH
Tuyentruyen, huong d~n th1}'c hi~n djeh vl}.cong tr1}'c tuy~n mire d{) 3, 4;

Thuc hi~n tho tuc hanh chinh qua djch vt} Btru chinhcdng ich
tren dja ban huy~n nam 2020 .

Thuc hien K@hoach s6 6793/KH-UBND ngay 30/12/2019 cua Uy ban nhan
dan tinh Binh Duong vS cai each hanh chinh nha mroc tinh Binh Duong nam 2020;

UBND huyen Phu Giao xay dung K@hoach tuyen truyen, huang dfin thuc hien
dich vu cong t11JCtuyen rmrc dQ3, 4; tlnrc hien thu 1\1chanh chinh (TTHC) qua dich
vu Buu chinh cong ich tren dia ban huyen nam 2020, cu th@nhu sau:

I. M\IC ntca, YEU cAu
1.Mt}c dich

- DAy manh cong tac thong tin, tuyen truyen, huang dfin nguoi dan va doanh
nghiep biet, tiep c~ vS cac tien ich, quy trinh, cach thuc thgc hi~n cac dich V\l cong
t11JCtuy@nmuc dQ3, 4 va th\lC hi~n TTHC qua dich Vl) Buu chinh cong ich.

- Tang cuang khai thac hi~u qua Ung d\lfig cong ngh~ thong tin trong ho~t dQng
quan ly nha nu6c; nang cao ch~t IUQ1lgcung c~p dich V\l cong, cai thi~n moi truang
d~u tu, kinh doanh, d6i m6i sang t~o; cai thi~n Chi s6 cai cach hanh chinh cua
huy~n trong nam 2020.

- Gop ph~n ti~p t\lC dAy m~nh sg cong khai, minh b~ch trong qua trinh giai
quy@tTTHC; nang cao hi~u 19c, hi~u qua ho~t dQng cua cac cO'quan co thAm quySn
trong vi~c ph\lc V\l t6 chuc, ca nhan tham gia th\lc hi~n TTHC thong qua dich Vl)

Buu chinh cong ich.
- Nang cao nh~n thuc, trach nhi~m cua can bQ, cong chuc trong th\lc thi cong

Vl), trong vi~c Ung d\lng cong ngh~ thong tin vao cong tac cai cach hanh chinh d@
ph\lc V\l nguai dan va doanh nghi~p nh~m ti@tki~m chi phi, thai gian va t~o diSu
ki~n thu~n IQ'icho t6 chuc, ca nhan trong qua trinh thgc hi~n cac TTHC thea quy
dinh.

2. Yeu cAu

- Cong tac tuyen truySn phai duQ'c ti@nhanh thuang xuyen, lien 1\16b~ng
nhiSu hinh thuc phong phu, da d~ng, d6ng thai dam bao tinh thi@tthgc, hi~u qua,
rQng kh~p t6i cac cO'quan, t6 chuc, can bQ, cong chuc, vien chuc va mQi t~ng lap
nhandan.

- NQi dung tuyen truySn, huang dfin phai C\l th@,dS hi@u,bam sat v6i m\lc
tieu, nhi~m V\lvS th\lc hi~n TTHC va cung c~p dich Vl) cong t11JCtuy@n.
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II. NQI DUNG TUYEN TRUYEN, HUONG DAN
1. Tuyen truyen v@cac chu truong, dinh huang, quy dinh cua ~a mroc lie?

quan dSn cung cAp dich vu cong tI¥C tuyen rmrc dQ 3, 4 va tiep nhan ho So',tra ket
qua giai quyet TTHC qua dich vu Buu chinh cong ich.

2. Tuyen truyen v@19i ich, hieu qua cua viec sir dung dich vu cong tnrc
tuyen va dich vu buu chinh cong ich; cac giai phap khuyen khich, h6 tro nguoi d~
va doanh nghiep trong viec tiSp can, sir dung hieu qua cac dich vu cong tnrc tuyen
cua tinh gop phfin thuc dAyphat trien kinh tS xii hQi.

3. Huang d~n quy trinh, thu tuc va each sir dung phfin mem dich vu cong tnrc
tuyen mire dQ3, 4 d~ t6 chirc, ca nhan biSt va khai thac, sir d\lng.

III. HINH THUC TUYEN TRUYEN, HUONG DAN

1. Niem ySt danh sach cac TTHC muc dQ 3, 4 dii lien thong v6i c6ng Dich V\l
cong tI¥c tuySn cua tinh d~ nguoi dan biSt va thgc hi~n khi co nhu cfiu.

2. In 10.000 to rO'iva lApd~t Pano tuyen truy@n,huang d~n quy trinh, cach sir
d\lllg phfin m@mdich V\l cong tI¥c tUYSnmuc dQ 3, 4 va thgc hi~n TTHC qua dich
V\lBuu chfnh cong fch dSn nguoi dan t~i BQ ph~ TiSp nh~n h6 So'va Tra kSt qua
cua huy~n va 11 xii, thi trAn.

3. Xay d\ffig chuyen m\lC tuyen truy@ntren Trang Thong tin di~n tir cua huy~n
va h~ th6ng loa truy@nthanh tiI huy~n dSn Co'sa.

IV. KINH PHi THVC HI~N

Sir d\lng ngu6n kinh phf b6 sung trong 6 thang cu6i nam 2020 cua Phong Van
hoa va Thong tin d~ thgc hi~n cong tac tuyen truy@n,huang d~ thgc hi~n dich V\l
cong tI¥c tuySn muc dQ3, 4 va thgc hi~n TTHC qua dich V\l Buu chfnh cong fch.

V. TO CHUC THUC HIEN. .
1.Van phong HDND - UBND huy~n

- Chi d~o can bQ t~i BQ ph~n TiSp nh~ h6 So'va Trii kSt qua cua huy~n tfch
cgc tuyen truy@n,ph6 biSn dSn nguoi dan biSt va thgc hi~n dich V\l cong tI¥c tUYSn
khi co nhu cfiu. .

- Niem ySt danh sach ca~ TTHC muc dQ 3, 4 dii lien thong v6i c6ng Dich V\l
cong tI¥c tUYSncua tinh thuQc thdm quy@ngiai quySt cua cAphuy~n d6ng thoi phat
to ~ai tuyen truy@n,,huang d~ ngum dan, cac bu6c thgc hi~n dich V\l cong tI¥c
tl.lyen t~i BQph~ Tiep nh~n ho So'va Tra ket qua cua huy~n~

- Ph6i hgp vai Buu di~n huy~n b6 tri nhan sg huang d~ cach thuc thgc hi~n
TTHC va nh~n kSt qua qua dich V\lBuu chfnh cong fch dSn'nguoi dan biSt va thgc
hi~n.

,
- Co trach nhi~m thea doi, t6ng hgp, bao cao kSt qua thgc hi~n v@Uy ban nhan

dan huy~n.

2. Phong Van hoa va Thong tin

2



II

- Du tru kinh phi in to' roi tuyen truyen va phan b6 to' roi dSn BQ phan TiSp
nhan h6 sa va Tra kSt qua cua huyen va cac xii, th] tran trien khai dSn ngiroi dan.

- Ph6i hop voi Van phong HDND-UBND huyen va UBND cac xii, thi tran
thong nhat vi tri l~p d~t Pano tuyen truyen, huang d~n quy trinh, each sir dung dich
vu cong tnrc tuyen mire dQ3, 4 va thuc hien TTHC qua dich vu BUll chinh cong ich
tai BQphan TiSp nhan h6 sa va Tra kSt qua c~p huyen va c~p xii.

- Thirong xuyen tuyen truyen tren bang dien nr cong Trung tam Hanh chinh
huyen, tren man hinh Led tai ngii nr Kho bac va tren Trang thong tin di~n til huyen,

3. Phong NQiVI}
- Ph6i hop voi Van phong HDND-UBND huyen, Phong Van hoa vAThong tin

trong vi~c theo d6i qua trinh th\lc hi~n KS ho~ch nay;

- L6ng ghep cac nQi dung CllaKS ho~ch tuyen truYSn cai cach hanh chinh v6i
vi~c th\lc hi~n KS ho~ch nay;

- Dua vi~c th\lc hi~n KS ho~ch vao chi tieu danh gia, ch~m diSm chi s6 cai cach
hanh chinh clla cac dan vi.

4. Phong Tai ehinh - K~ ho~eh

Huang d~n dan vi th\lc hi~n b6 tri kinh phi triSn khai th\lc hi~n hi~u qua cac
nhi~m V\lKS ho~ch dS ra.

S. Hai Truy~n thanh huy~n

Xay d\fllg chuyen m\lC tuyen truySn vS dich V\l cong tf\lC tuYSnmuc dQ 3, 4 va
tiSp nh~n h6 sa, tra kSt qua giai quyst TTHC qua dich V\lbUll chinh cong ich tren h~
th6ng loa truySn thanh tiI huy~n dSn ca sa.

6. BU'u di~n huy~n

B6 tri nhan S\l huang d~n cach thuc th\lc hi~n TTHC va nh~n kSt qua qua dich
V\lBUll chinh cong ich dSn nguai dan biSt va th\lc hi~n.

7. Cae cO'quan, ban nganh, doan th~ huy~n

TriSn khai, quan tri~t dSn can bQ, cong chuc, hQi vien nang cao trach nhi~m
trong th\lc thi cong V\l vS giai quySt TTHC tf\lc tuySn muc dQ3, 4 va tich C\lCtham
gia tuyen truySn, huang d~n t6 chuc, cong dan trong qua trinh th\lc hi~n nhi~m V\l
nay.

8. Uy ban nhan dan cae xii, thi trAn

- Chi d~o BQ ph~n TiSp nh~n H6 sa va Td kSt qua clla dia phuang niem ySt
danh sach cac TTHC muc dQ 3, 4 thuQc thfim quySn giai quySt clla c~p xii; phat to'
rai tuyen truySn, huang d~n dich V\l cong tr\lc tuySn muc dQ 3, 4 va th\lc hi~n
TTHC qua dich V\l BUll chinh cong ich dS nguai dan dia phuang biSt va th\lc hi~n.

- Chi d~~ Ban V~n dQng cac khu ph6/~p 16ng ghep tuyen truYSn vS dich V\l
cong tf\lc tuyen va thl,lc hi~n TTHC qua dich V\l Buu chinh cong ich; lQ'i ich khi
th~~n gia hinh thuc tren trong vi~c giai quySt TTHC cho nguai dan bi~t trong cac
buoi hQp dan.
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Tren day Ia KS hoach tuyen truyen, huong d~n thirc hien dich VI) cong tnrc
tuyen rmrc dQ 3, 4; thirc hien TTHC qua dich vu BUll chinh cong ich cua UBND
huyen, Trong qua trinh triSn khai tlnrc hien KS hoach, nSu co kho khan, vuong mac,
cac co quan, dan vi phan anh vS Phong Van hoa va Thong tin dS t6ng hop, bao cao
Uy ban nhan dan huyen xem xet, chi dao kip thaiJ.b::

Noi nhpn: r r1CHU TICH
- Thu?ng true Huyen uy; ~ ;; .. NO ·CHU TiCal
- Thirong tnrc HDND huyen; '"r.N., . •
- CT, cac PM CT UBND huyen;
- Cac ban, nganh, doan th8 huyen;
- UBND cac xa, thi trAn;
- LUll: vr.v<.-
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